NHS

NHS North of Tyne

The NHS is very
good at stopping
people from

E with high levels
B of competence
and
expertise.........
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We are not so good at ...........

helping you get better




‘Citizens First’ and ‘Valuing People Now’

Key Messages:

* People should be helped to live healthy
lives

* People should have full access to reduce
Inequalities

* People should have high quality specialist
services where they are needed
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Currently

Poorer health
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Access to the NHS often ....

not very good...
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More likely to...

at a younger age...
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We want....

longer life expectancy




Local Actions Needed

 Better data

*Recording learning disability within
general practice

* Helped with health checks

* Healthcare providers share information
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Family and other carers
sharing their information
and

being supported themselves
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Needs of people
with learning disabilities
and their carers included in

Joint Strategic Needs Assessment (JSNA)

How do we do this without information?
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PCTs commission

enhanced primary care
services locally....

Health checks
[ iaison staff

*Partnership working
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Involve people in the planning and
development of services

L INKs
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Trust Boards show in reports

how they are making a difference
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?

Are we any good in Newcastle at .....

...Stopping people with learning
disabilities dying...

...helping people get better...
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Strategic Plan

* Learning Disability Initiative

— Preventing Admission to hospital
— Improving Health Outcomes
— Better access to Local Services



Local Actions in Place
Health checks

Each person on the social services or
community team list

 Appointment with GP or practice nurse

 Thorough health check
- physical — general
- specialist services
Payment £100 for each check
* Training
« Starts March 2009 NHS
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Specialist Nurse - Hospital

* Train staff
*Link with families
* Prepare for appointments

* Work for smooth discharge

* Work with small number of people in
hospitals NHS
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Specialist Nurse — Primary Care

*Support community staff and GPs
* Provide training
*Support health action planning

* Work closely with small number of cases
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Contracts — currently in negotiation

* Health providers must show how they are
making adjustments to treat people with
learning disabilities differently in a
positive way to improve health outcomes

 Must show they are making things better
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Commissioning for quality and innovation

(CQUIN)

*IDEAS?
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Specialist services

*Green light
*In patient services

 Forensic services

* CRISIS

* Training and support
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SUB GROUPS



What does the Health Group

need to look at this year?

Who should be on the Health Group?
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